
                                

                                

                                

  

 

 

 

 

 

 

 

 

  

                          

                                      

                                

                                 

                                                         

                                

                                

                                

                                

                                

                                 

 

 

 

INSIDE THIS ISSUE 

TechTime
s 

When the roads are icy 
and snowy, let tele-
medicine help you out. 
Telemedicine is long 
distance medical care. 
It allows you (the 
patient) to be at your 
medical appointment 
without traveling to 
ȅƻǳǊ ǎǇŜŎƛŀƭƛǎǘΩǎ ƻŦŦƛŎŜΦ  
Using video tech-
nology, you will be able 
to see and hear your 
doctor or other health 
care provider. Your 

doctor or other health  

care provider can do 
more than see and hear 
you. Patient exam 
cameras, electronic 
stethoscopes, and other 
telemedicine equipment 
help your health care 
provider assess your 
needs.  
Ask your health care 
provider if telemedicine 
is right for you. Your 
telemedicine appoint-
ment will take place at a 
hospital or clinic near 
you (see back page).            
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The website address is:  
https://mghsondemand. 
mgh.org     
Current educational 

programming available 

to the public includes:  

-Thyroid Treatment          

-Psychology of weight 

loss 

-ConditionHelpLine 

Patient Education 

-Bariatric Education 

Day Nutrition 

   
   
   

Have you been to  
MGHSonDemand yet?  
It is a web based 
application that has 
patient health related 
information for 
viewing by the public. 
It also contains med-
ical education pre-
sentations, and train-
ing inservices for 
MGHS staff and mem-
bers of the Upper 
Peninsula Health Care 
Network (UPHCN).   

 UPTN - 2010 & BEYOND 

 

IN THIS ISSUE  

Where is the UPTN heading in the future?  

¶ Expanded education offerings via 
the web 

¶ Professional education credits for 
the web education offerings 

¶ High resolution videoconferencing 
equipment 

¶ A combined education calendar 
that will be located on the 
Education web site and allow for 
online registration and certificates 

¶ Enterprise solutions that allow 
more end site control with 
scheduling 

¶ A centralized calendar for 
telemedicine scheduling with end 
user control 

¶ Expanded clinical applications 
Working on dermatology, allergy 
 

For local site use. 

5ƻƴΩǘ battlŜ άhƭŘ aŀƴ 
²ƛƴǘŜǊέ ŦƻǊ ȅƻǳǊ ƳŜŘƛŎŀƭ 
appointments. Check out                          
telemedicine in your area. 
Scheduling is done 
between your local site 
and the health care 
provider you need to see. 

Marquette lighthouse and 

furious Lake Superior 

-Bariatric Patients & 
need for Vitamin D 

Programs will continue 
to increase. They are 
available when you are, 
24/7/365. 

Check out 
MGHSondemand for  
patient educational 
needs. 

 

 

 



                                

                                

                                

                                

                                      

                                

                                

                                

                                

                                

                                

                                

                                

                                

                                

                                

                                

                                

                                

                                

                                

                                

                                

                      

                                      

                                    

                              

 

 

 

¢ŜŀŎƘŜǊέ ǎŜǊƛŜǎ ǿƛƭƭ ōŜ 
a superb opportunity 
for us all to share our 
knowledge and 
experience as genuine 
ŎƻƭƭŜŀƎǳŜǎΦέ                   
¢ƘŜ ŦƛǊǎǘ άtŀǘƛŜƴǘ ŀǎ 
¢ŜŀŎƘŜǊέ ǇǊƻƎǊŀƳ ǿŀǎ 
presented on January 
8 live as well as video-
conferenced for UPTN 
members. The dis-
cussion was stimul-
ating and informative.              
Join in the next session 
on February 12, 2010, 
at 12:15 pm, ET 

 

 

 

 

 

 In January 2010, Dr. 
T. Noren, Chief 
Medical Officer of 
Marquette General 
Health System, 
announced a new 
program that will be 
offered monthly at 
the Friday noon 
physician conference. 
Lǘ ƛǎ ǘƛǘƭŜŘΣ άtŀǘƛŜƴǘ ŀǎ 
ŀ ¢ŜŀŎƘŜǊέΦ  ! ŎƻƳ-
plex and challenging 
clinical case will be 
presented. A panel of 
άŜȄǇŜǊǘǎέΣ 5ǊΦ bƻǊŜƴ 
as moderator, and the 
audience will discuss 
the case. 

             

It is expected that 
vigorous discussion 
will take place. The 
discussion will offer 
the medical staff 
άǘŀƪŜ ƘƻƳŜέ ƛƴŦƻǊ-
mation that will 
clearly be valuable to 
patient care.             
5ǊΦ bƻǊŜƴ ǎǘŀǘŜǎΣ ά²Ŝ 
all are on a journey of 
continuing improve-
ƳŜƴǘΥ  L ŘƻƴΩǘ ƘŀǾŜ ǘƻ 
tell any of you that life 
in medicine is an 
unending process of 
learning. He continues, 

άL ŀƳ ǊŜŀƭƭȅ ŎƻƴǾƛƴŎŜŘ 
ǘƘŜ άtŀǘƛŜƴǘ ŀǎ  
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CLINICAL UPDATE ð  

ON THE NATIONAL SCENE  -  USDA GRANT BENEFITS UPTN 

U.S. Congressman Bart 
Stupak (D-Menoninee) 
announced the awarding 
of a U.S. Department of 
!ƎǊƛŎǳƭǘǳǊŜΩǎ ό¦{5!ύ wǳǊŀƭ 
Development Distance 
Learning and Tele-
medicine grant to 
Marquette General Health 
System for video-

conferencing equipment 

 

EDUCATION UPDATE ð òPatient as Teacheró 

STAFF  SPOTLIGHT ð BONNIE COTTER, RN, BSN 

 

Bonny has worked at 
Baraga County Memorial 
IƻǎǇƛǘŀƭ ƛƴ [Ω!ƴǎŜ ǎƛƴŎŜ 
1985 and has been the 
Video Site and Tele-
medicine Coordinator 
since 1996.  Working in a 
critical access hospital, 
she wears several hats.  
Her main roles are Safety 
Officer, Emergency 
Manager and Education 
Coordinator. She recently 
was elected President of 
the Upper Peninsula of 
MI AudioVisual 
Consortium 

 

 

 

continues, ά{ŜǊǾƛŎŜǎ ǿƛƭƭ 
pick up in the winter 
ǿƘŜƴ ǇŜƻǇƭŜ ŘƻƴΩǘ ǿŀƴǘ 
to drive. The most 
utilization I have seen 
was when gas prices were 
ϷпΦлл ǇŜǊ ƎŀƭƭƻƴΗέ          
For questions about 
telemedicine services at 
BCMH, contact Bonny 

Cotter at 906-524-3354. 

 Consortium (UPMAC). 
This a a group of 
educators from health-
care organizations around 
the region who meet 
quarterly to discuss 
common issues, concerns, 
and resources.  They 
make purchase decisions 
in regards to education 
videos.  Bonny says, 
ά±ƛŘŜƻŎƻƴŦŜǊŜƴŎƛƴƎ ƛǎ 
frequently utilized at 

BCMH for administrative 
meetings and educational  

 

HOW IT ALL BEGAN - The Upper Peninsula Telehealth Network  

               

plan, a summer camp 
for handicap children,  
and several medical 
clinics.  There were 
over 8,000 connections 
in 2008 over the UPTN. 
Geographical isolation, 
a growing elderly 
population, transport-
ation challenges, and 
harsh winter weather 
have provided the 
ideal setting for 
deployment of tele-
health services in the 
Upper Peninsula of 
Michigan.  
The UPTN was fortune-
ate to receive several 
state and federal 
grants to develop and 
expand the telehealth 
network to meet     

In 1994, distance 
learning began for 
physicians at the 
noon physician 
conference (PCC) at 
five sites. By 1995, 
the Upper Peninsula 
Telehealth Network 
(UPTN) was 
operational with 7 
videoconferencing 
sites and a 6-port 
multipoint control 
unit or bridge. 
Currently, the UPTN 
has 46 sites that 
consist of 10 Critical 
Access Hospitals, 4 
community hospitals, 
a regional referral 
center, tribal health 
centers, a health care 
network, a health              

For more information 
about the UPTN, con-
tact Susan Makela, 
UPTN Director, at 
Susan.Makela@mghs.org 

growing health care 
needs of the region. 
Without such 
financial assistance, 
the small health care 
facilities would not 
have been able to 
justify the start up 
costs. After grant 
funds were exhaust-
ed, the post grant 
period found the 
UPTN self-sustaining. 
Sustainability was ac-
complished through 
site independence, 
infrastructure collab-
oration, member ship 
fees and fee-for- 
service opportunities 
available to non net-
work organizations. 

counties will benefit from 
the new equipment as will 
Baldwin Family Health Care 
in Baldwin, MI. Stupak says, 
ά¢ƘŜǎŜ ŦǳƴŘǎ ǿƛƭƭ ŀƭƭƻǿ ŦƻǊ 
improved medical care for 
northern Michigan 
residents as well as 
increased educational 
opportunities for rural 
ƘŜŀƭǘƘ ŎŀǊŜ ǇǊƻǾƛŘŜǊǎΦέ 

 

 

to connect six rural 
hospitals and clinics to the 
health system. The project 
will replace existing 
equipment with high 
resolution technologies to 
support telemedicine and 
distance learning in the 
region. Health facilities in 
Luce, Baraga, Gogebic, 
Iron, and Houghton  

sessiƻƴǎέΦ  ¢ŜƭŜƳŜŘƛŎƛƴŜ 
is greatly appreciated by 
community members, 
especially during the 
winter months. Bonny 
ǎǘŀǘŜǎΣ ά9ǾŜƴ ǘƘƻǳƎƘ ǿŜ 
have been using tele-
medicine for several 
years, some people are 
just now realizing how it 
Ŏŀƴ ōŜƴŜŦƛǘ ǘƘŜƳέ.  She  

FATHER VISITS NEWBORN SON FROM                      

6000 MILES AWAY 

Stephanie Craddock 
and her husband, 
Andrew, were miles 
apart when their first 
son, Ethan, was born at 
aŀǊǉǳŜǘǘŜ DŜƴŜǊŀƭΩǎ 
Family Birthing Center. 
Videoconferencing 
technology from 
Marquette General and 
the Freedom Calls 
Foundation were able 
to facilitate Andrew 
visiting his wife and 
newborn son from an   

 

 

 

Iraqi Air Force Base 
some 6,000 miles away.          
{ǘŜǇƘŀƴƛŜ ǎŀƛŘΣ άL ǘƘƛƴƪ 
ƛǘΩǎ ǇǊŜǘǘȅ ŎƻƻƭΦ L ŘƛŘƴΩǘ 
think I would be able to 
see him after I deliver-
ed. I almost forgot 
ǿƘŀǘ ƘŜ ƭƻƻƪŜŘ ƭƛƪŜΦέ           
Andrew commented,     
άLǘΩǎ ŀƳŀȊƛƴƎΦ L ŘƛŘƴΩǘ 
know an opportunity 
like this existed. I am 
Ƨǳǎǘ ƻǾŜǊǿƘŜƭƳŜŘΦέ 
Susan Makela, Director 
of Telehealth at MGH 

 

 

 

ǎŀƛŘΣ ά²Ŝ ŦŜŜƭ Ƙƻƴored 
to do our part in 
bridging the gap with 
technology to help our 
troops visit with their 
ŦŀƳƛƭƛŜǎΦέ 

The UPTN provides 
core services in 
professional education, 
clinical consultations, 
administrative meet-
ings, support groups 
and community 
education.  

 

 

 

 

Stephanie and Ethan in bed.                    

Dad, Andrew on monitor 

 


