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HappeningsHappenings

TrainingsTrainings

AwarenessAwareness

TrendingTrending

FeedbackFeedback

On the horizonOn the horizon



TrainingsTrainings

Aspirin Administration & Protocol UpdateAspirin Administration & Protocol Update
71 personnel have been trained:71 personnel have been trained:

Negaunee TwpNegaunee Twp
Ely TwpEly Twp
MichigammeMichigamme--SpurrSpurr TwpsTwps
Sands TwpSands Twp
Richmond TwpRichmond Twp
Skandia West Branch Skandia West Branch TwpsTwps, , 
Forsyth TwpForsyth Twp
Republic TwpRepublic Twp
Powell TwpPowell Twp



TrainingsTrainings

EZEZ--IO  IO  
38 personnel have been trained by MCA:38 personnel have been trained by MCA:

MGHSMGHS
MediRideMediRide
Forsyth TwpForsyth Twp
Powell TwpPowell Twp

Additionally, John Richards trained Bell EMSAdditionally, John Richards trained Bell EMS

Incident Rehabilitation & Mercury Response Incident Rehabilitation & Mercury Response ––
Marquette County Fire AssociationMarquette County Fire Association

National Disaster Life SupportNational Disaster Life Support



TrainingsTrainings

Practical training based upon protocols through MCA office:Practical training based upon protocols through MCA office:
Incident rehabilitationIncident rehabilitation
MercuryMercury
EnvironmentalEnvironmental
Hazmat awarenessHazmat awareness
PPE and pathogensPPE and pathogens
DocumentationDocumentation
TraumaTrauma
Injury Prevention & GPSInjury Prevention & GPS

Contact office if you have a distinct training need.Contact office if you have a distinct training need.



AwarenessAwareness

MDCH Medical Control Authority SymposiumMDCH Medical Control Authority Symposium
Electronic Patient Care ReportsElectronic Patient Care Reports
Licensing requirementsLicensing requirements

MDCH Mercury Spill Response WorkshopMDCH Mercury Spill Response Workshop
Handouts and training availableHandouts and training available

MGHS Preparedness Committee & EOC structureMGHS Preparedness Committee & EOC structure

National Disaster Life SupportNational Disaster Life Support



Board of Board of 
DirectorsDirectors

Board of Directors composed of:Board of Directors composed of:
Bell Hospital Administration, Bell Hospital Administration, 
Nursing, Risk Management; MGHS Nursing, Risk Management; MGHS 
Administration, Nursing, Risk Administration, Nursing, Risk 
Management; MCA EMS Advisory Management; MCA EMS Advisory 
Board ChairBoard Chair

Items for discussion:Items for discussion:
Election of officersElection of officers
Meeting scheduleMeeting schedule
Medical DirectorsMedical Directors



From our reviewFrom our review……

27 reports were reviewed by October PSRO27 reports were reviewed by October PSRO

All MGHS ED phone/radio reports reviewed by All MGHS ED phone/radio reports reviewed by 
MCA officeMCA office

Findings:Findings:
Say what you needSay what you need……upfront.  upfront.  

This is starting to change! This is starting to change! BRAVO!BRAVO!
Pain Management.Pain Management.
Refusals Refusals –– leaving the scene.leaving the scene.



Pain ManagementPain Management

OrthopaedicOrthopaedic injuriesinjuries
HipHip
ExtremitiesExtremities

Pain, including abdomen!  CALL and ask!Pain, including abdomen!  CALL and ask!

Pain scales and reassessmentPain scales and reassessment

Orders for medicationsOrders for medications
Current protocol Current protocol REQUIRESREQUIRES calling unless protocol calling unless protocol 
specified such as cardiacspecified such as cardiac

LITTLE CHANGE HERE LITTLE CHANGE HERE –– please relay this info!please relay this info!



AspirinAspirin

ALS AGENCIESALS AGENCIES
Remember to ask if dispatcher or first arriving EMS Remember to ask if dispatcher or first arriving EMS 
already had the patient chew ASAalready had the patient chew ASA
Ask about allergies to Ask about allergies to NSAIDsNSAIDs and Sulfaand Sulfa
Ask about current medications that might compound, Ask about current medications that might compound, 
such as such as CoumadinCoumadin

MFR, BLS, LALSMFR, BLS, LALS
Feedback on usageFeedback on usage……



Refusal Q&ARefusal Q&A

When do I have to get a signature?When do I have to get a signature?
Were you called there?  It would be best to get signatures.Were you called there?  It would be best to get signatures.
Cannot find a patient?  Document just that.Cannot find a patient?  Document just that.

What constitutes a refusal?What constitutes a refusal?
Not transferring care or transporting to a hospital.Not transferring care or transporting to a hospital.

What do you have to tell Medical Control?What do you have to tell Medical Control?
Start by saying you have a possible refusal so the person Start by saying you have a possible refusal so the person 
answering has the immediate option to get the physician.answering has the immediate option to get the physician.
Is the patient A&Ox4?  Any altering substances onboard?  Is the patient A&Ox4?  Any altering substances onboard?  
Physical findings.Physical findings.



Refusal ~ sort ofRefusal ~ sort of

What if the person is obviously dead on scene?What if the person is obviously dead on scene?
If you are a MFR agency, you cannot just leave.If you are a MFR agency, you cannot just leave.
Initiate Dead on Scene protocol and contact Medical Initiate Dead on Scene protocol and contact Medical 
Control or wait to have transporting agency contact Control or wait to have transporting agency contact 
Medical Control.Medical Control.



FeedbackFeedback

Training committee meeting request:Training committee meeting request:
AED scheduling AED scheduling 
TrainersTrainers
Consolidating Consolidating EpiEpi & & AlbuterolAlbuterol

Dead on Scene protocol reDead on Scene protocol re--visit request, followvisit request, follow--up:up:
Security is now 24/7 and they will open the morgue.Security is now 24/7 and they will open the morgue.

Finding a way for actual intubation practice.Finding a way for actual intubation practice.

Dispatch info to ED ~ noticed increase ~ thank you!Dispatch info to ED ~ noticed increase ~ thank you!

Committee participation.Committee participation.

Agencies advising when others have done a great job.Agencies advising when others have done a great job.



Your Agency & Your Agency & Vehicle(sVehicle(s) ) 

LicensesLicenses

State formsState forms

Insurance certificatesInsurance certificates

Check (if you want me to mail)Check (if you want me to mail)

Roster with CPR and license expirations, in addition Roster with CPR and license expirations, in addition 
to any updates on NIMS certificationsto any updates on NIMS certifications



On the horizonOn the horizon……
New Mexico Tech Explosives Course, office move, State model protNew Mexico Tech Explosives Course, office move, State model protocol ocol 

reviews, electronic reporting of data to the State of Michigan reviews, electronic reporting of data to the State of Michigan 



PLEASEPLEASE
get this informationget this information

back to your staffback to your staff
available on:available on:

www.mgh.org/mqtemswww.mgh.org/mqtems


