Superior Health Partners announces new
office location

Superior Health Partners now occupies office space in 101
South Front Street, the historic Savings Bank Building in
downtown Marquette.

With more than 3,000 employees under its combined
Marquette General-Bell umbrella, Superior Health Partners is
a strategic partnership between Marquette General and Bell
Hospital designed to support and create healthcare jobs and
improve access to high-quality healthcare treatments and
services in the Upper Peninsula.

The purpose of the separate location for SHP is to establish a
new identity as partners apart from Bell and Marquette General
facilities. An SHP headquarters office, located offsite of both
MGH and Bell, is what was committed as SHP was formed. The
expense for the SHP office is relatively small and will be paid for from savings by working
closely in purchasing, physician and employee recruiting, Medicare cost transfer and other
areas in the future.

Other hospitals that may be interested in working together as part of Superior Health
Partners in the future would share in the commitment to superior levels of healthcare quality
and efficiency.

Contact information and location for the SHP Executive Staff are the following:

A. Gary Muller, FACHE, Marquette
General President & SHP CEO
SHP: 225-7950; MGH: 4774

Rick Ament, Bell Hospital President
Bell: 485-2110

David Graser, Senior VP, Chief
Information Officer
MGH: 225-7815

Jerry Worden, Senior VP, Chief
Financial Officer
MGH: 225-3450

Tom Noren, M.D., Senior VP, Chief
Medical Officer
MGH: 225-3080

Jan Hillman, VP, Govt. Relations,
Strategic Planning
SHP: 225-7998

Roger Johnson, Chief ACO
Development Officer
SHP: 225-7950
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Six students graduate from MGH School of Radiography

Six students from the MGH School of Radiography have
passed the American Registry of Radiologic Technologists’
national licensure examination, which qualifies them as
registered radiologic technologists.

The six graduates include: Ashley Geissler of Marquette,
who will further her education in Radiation Therapy at
Mayo; Justin Hoffmeyer of Houghton, who is employed

by Portage Health; Chelsea Niemi of Crystal Falls who is
employed by Bellin Health in Green Bay; Brandi Pentecost
: of Holt, MI who is currently seeking employment; and Andrea
P Tuominen of Marquette who is currently seeking employment; and
— Jeremy Woodruff of Gwinn, who is employed by Munising Memorial.
The MGH School of Radiography is affiliated with Northern Michigan
University to offer students an associate’s degree in applied science. Students complete
the required pre-requisite courses and then apply for acceptance into the MGH School of
Radiography. Once accepted, students complete five semesters and are then eligible to take
the licensure examination. The cycle of entrance and graduation repeats itself every year.
For more information on the MGH School of Radiography, please contact (906) 225-4916 or
visit www.mgh.org/education/radsch/index.html. Pictured in the photo from left to right are:
Jeremy Woodruff, Andrea Tuominen, Ashley Geissler, Chelsea Niemi, Brandi Pentecost and
Justin Hoffmeyer.

Babies

BEAN, Cooper Jae, son, 5/21/10, Monica
(Cardiac) and Justin Bean, Marquette

CARDINAL, Aiden Matthew, son, 8/3,
Jen (Cardiac Unit) and Derek Cardinal,
Marquette

COUTURE, Brayden J., son, 4/24/10,
Sara (Gwinn Clinic) and Matt Couture,
Gwinn

HARVALA, Waylon Bradley, son,
5/22/10, Nicole (Pharmacy) and Bradley
Harvala, Negaunee

JOHNSON, Marlene Marie, daughter,
7/16/10, Bonnie (OR) and Tom Johnson,
Chatham

KORPI, Landon Aaron, son, 7/14/10,
Kelly (MGFM-MQT) and Zach Korpi,
Skandia

MARKS, Kenley A., daughter, 5/20/10,
Katie (ICU/CCU/IMCU) and Robert
Marks, Gwinn

MIKHAEL, Emmanuel Hirmiz, son,
4/26/10, Mary (Reference Lab) and
Hirmiz Mikhael, Marquette

PERROUD, Luke J., son, 7/16/10, Jill
(OR) and Jason Perroud, Marquette

STUER, Kylie M., daughter, 7/23, Lacy
Moore (Building Services) and Brian
Stuer, Marquette

TOMASI, Emmett Nicholas-Paolo, son,
7/8, Allison (Lab) and Nick Tomasi,
Ishpeming

New Marketing Project
Request Form

To better serve its customers,
the Marketing Department has
implemented a new Project
Request Form. To request
marketing services, please visit
MGHNet and click on Marketing
inthe Department drop down
box. (You will need to visit this
page each time you would like to
Il out the form). There you will nd

the form, along with instructions
onhowto Il outthe form.
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Marquette General Hospital designated as
Blue Distinction Center for Spine Surgery

Blue Cross Blue Shield of Michigan
and Blue Care Network have designated
Marquette General Hospital as a Blue
Distinction Center for Spine Surgery.

The Blue Distinction program recognizes
hospitals that demonstrate higher levels of
performance in providing better care for
patients.

Marquette General Neurosurgeons Dr.
Craig Coccia, Dr. Paul LaHaye and Dr.
Richard Rovin, and Orthopaedic Surgery
Associates of Marquette physicians Dr.
Matthew Songer and Dr. Edward
Southern collaborate together
to offer comprehensive
spine surgery services,
including minimally
invasive and artificial disk
technology, spinal nerve

Blue
Distinction

Center for Spine Surgery

volume; Quality management programs,
including surgical checklists as well as
tracking and evaluation of clinical outcomes
and process of care; Multi-disciplinary
clinical pathways and teams to coordinate
and streamline care, including transitions
of care; and Shared decision-making and
preoperative patient education
“This distinction is a credit to the focus
on each patient by our physicians and staff,”
said Dr. Craig Coccia, of Marquette General
Neurosurgery.
The Blue Distinction designation
is awarded by the Blue Cross
and Blue Shield companies to
medical facilities that have
demonstrated expertise in
delivering quality health
care in the areas of bariatric

decompression, fusions
and deformity repairs.

“As the Regional Medical
Center for the Upper
Peninsula, this distinction
reinforces our commitment to
providing the highest level of surgical
care. That's what our patients expect and
deserve,” said A. Gary Muller, FACHE,
President of Marquette General and
President and CEO of Superior Health
Partners. “We have an excellent team
of supportive doctors and staff across 56
specialties who work hard each day to make
sure our patients receive the best care when
they walk through our doors.”

The selection criteria used to evaluate
facilities were developed with input from a
panel of expert physicians. To be designated
as a Blue Distinction Center for Spine
Surgery, the following types of criteria were
evaluated. More information on selection
criteria is available on bcbs.com: Established
acute care inpatient facility, including
intensive care, emergency care, and a full
range of patient support services with full
accreditation by a CMS-deemed national
accreditation organization; Experience and
training of program surgeons, including case
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surgery, cardiac care,
complex and rare cancers,
knee and hip replacement,
spine surgery and transplants.
The program is part of The
Blues® efforts to collaborate with
physicians and medical facilities to improve
the overall quality and safety of specialty
care.

“This distinction assures patients that
they are getting the best care here, right
in Marquette,” said Orthopaedic Spine
Surgeon Dr. Matthew Songer.

The Marquette General Hospital is the
only Blue Distinction Center for Spine
Surgery in the region and one of the first in
the State. For more information about the
Blue Distinction Center for Spine Surgery or
to find out how our services can benefit your
patients with spinal issues, please contact
the Marquette General Brain and Spine
Director Laurie Neldberg-Weesen, RN, at
(906) 225-3251 or laurie.neldberg-weesen@
mghs.org. Appointments for the Marquette
General Brain & Spine Center can be
made at (906) 225-4575. Appointments
for Orthopaedic Surgery Associates of
Marquette, PC. can be made at (906) 225-
1321.
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Employees of the Month

Megan Reilly, RN, Rehabilitation Unit

Megan Reilly, Registered Nurse for the Rehabilitation Unit, has
earned the honor of being named our July 2010 Employee of the
Month. Megan has been with Marquette General for three years,
working all those years in the Rehabilitation Center.

As a registered nurse, Megan participates in patient staffings to
coordinate discharge planning; delivers direct patient care; and
promotes patient independence so patients can meet their rehab goals.

When Megan found out she had been selected as Employee of the
Month, she said she was extremely honored and felt privileged for being
recognized out of the whole hospital and among her peers.

She said what she likes most about her job is developing long-term relationships with the
patients and seeing their progression through the rehab program. She added that she enjoys
working with her fellow nurses and rehab care team.

In her spare time, she enjoys playing softball, camping, taking her dogs to the beach, and
spending time goofing around with family and friends. Congratulations, Megan!

Jody Belmore, Transporter, Patient Transport

Jody Belmore, Trasporter for Patient Transport, has earned the honor
of being named our August 2010 Employee of the Month. Jody has
been with Marquette General for 28 years, working 23 years as a patient
transporter, and five years as a custodian/housekeeper in Building
Services.

The most important part of her job is transporting patients in a safe
and timely manner to surgeries, procedures and tests.

When Jody found out that she had been selected at Employee of the
Month, she said she couldn’t think of why she was nominated until she
remembered recently when she helped a wheelchair-bound man and his
wife. She said,” | remembered the gentlemen in the wheelchair who was worried about his
wife who was a patient here. At the same time his wife was worried. | tried to ease both of
their worries the best | could. They were so thankful and the gentlemen sent me flowers. It
was one of the nicest thank you'’s | have ever received. As it turns out, he was the one who
nominated me.”

In her spare time, Jody enjoys reading, sewing and quilting, being outside, and enjoying her
grandchildren.
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Lisa Strohm, Financial Counselor for the Business Office, has earned
the honor of being named our September 2010 Employee of the Month.
Lisa has been with Marquette General for eight years, working all those
years in the Business Office.

As a financial counselor, Lisa assists patients with medical bills, helps
them obtain financial assistance and provides them with payment
options; provides estimates on procedures for incoming patients; and
represents the Business Office on the Employee Relations Committee.

When Lisa found out she had been selected as Employee of the
Month, she said she was very honored to be recognized for the works she
does and that it’s a great accomplishment.

She said what she likes most about her job is working with patients and at the end of the
day, if she can help one person and make their day a little easier by helping them obtain
either medical or financial assistance, then it was a good day for her.

In her spare time, she is involved in her children’s sporting activities, as well as the local
4-H group.

EOM Nominees
July

= Michael Huff, Volunteers

= Josh Morris, OR

« Samantha Zehe, RN

= Carla Schaedig, RN

« Heidi Richmond, RN

= Debbie Leiviska, Clinic Office
Clerk

= Fred Stover, LPN

= Dorothy Warren, LPN

* Esther Gyamfi-Antwi, LPN

August

= Virginia Trudell, Care Aide

< Amy Vilona, LPN

= Kelly Lunseth, RN

= Chris Engstrom, Neurophys.
Technician 11

September

= Adina Christian, Dept Support
Assistant

= Charlene Kangas, Endoscopy

= John Lawry, Bloodmobile
Operator

= Mariann Derosia, RN

= Bobbi Jo Holman, Radiographer

= Marie Ward, Mammographer

= Carmen Lebert, Lab Assistant

Marquette General
Family Medicine
QUICKCARE

Same Day Appointments

For same day appointment, call
225-3864. Walk-ins welcome.

8am - 8pm, Monday - Thursday
7am - 5pm, Friday

Offers diagnosis and treatment for common
conditions such as: sore throat, ear infection,
sinus infection, minor foot/ankle injury, minor

hand/wrist injury, minor burns, seasonal
allergies, pink eye, mononucleosis, minor rashes,
bladder infection (women), bronchitis, contact
dermatitis (poison ivy), insect sting, and more.

Physician gives new shirts to

Staff and physicians of the Marquette
General Brain and Spine Team gathered for
a photo wearing their new Brain and Spine
logo shirts. The shirts were donated by Dr.
Craig Coccia, Brain and Spine Medical
Director, in celebration of 8 years of working
together for the benefit of the patients they
serve. The Brain and Spine Center (formerly
Neuroscience Center) suite opened in
October 2002 off the Skywalk on the main
campus at MGH. It opened as home to UP
Rehab Medicine, Northern Neurosurgery
and Neurology Associates of Marquette.
Today is it different in that Northern
Neurosurgery has become Marquette
General Neurosurgery; Neurology Associates
has become Marquette General Neurology;
and UP Rehab is retained its name. What
has stayed the same is the team spirit and
focus on collaborative patient care.

Thank-you from a grateful
patient

| ‘H‘ I recently had the

=7 opportunity to stay at

| the Beacon House and
| the Marquette General
Hospitality Rooms.

At first, | was very
cautious. Coping with

4 the diagnosis of cancer,
future treatment and
staying in a strange place was scary to me.
Soon after checking in at Beacon House,
I was made to feel at home.

Being told | had cancer a second time
(six years later), | decided to give the
Marquette General Hospitality Rooms a
try. My phone conversations with the staff
to prepare for my trip to Marquette were
very helpful. They informed me that |
would be in a comfortable and affordable
place, which put my mind at ease. Having
been reassured of a place to stay here in
Marquette and greeted warmly when |
arrived, made me feel at home (again)

The shared experience of staying in
both hospitality programs was wonderful.
I find their concept of hospitality to be a
gift and a blessing.

Robert “Bob” Weldon, Hancock

Michigan Works! The Job Force Board recognizes Marquette
General Employee, Stephanie Wellman, as quarterly alum

On July 7th, 2008, A.C.N. Communications closed their Gwinn
office, moving operations to North Carolina. Stephanie Wellman
(Central Billing), a long time employee with the company, attended
a Rapid Response meeting hosted by Michigan Works! to learn about
the services available to workers who find themselves laid off and
needing some assistance. Stephanie explored different career options,
and began to look for other employment opportunities. Stephanie
soon realized that obtaining a post-secondary degree was going to be
the key to finding full-time employment. Stephanie, working with staff

at Michigan Works! attended a Career Advancement workshop at

Michigan Works! to learn about the different high-demand careers in the area. After some
assessments and conducting some research, Stephanie decided that enrolling into the Health
Information Processing program offered through Northern Michigan University was her best
career option for her and her family. Stephanie began the journey to earn her associate’s
degree and land an internship at Marquette General in 2008 making the Dean’s List her final
semester. Stephanie is also proud to say she never missed a single day of class. It wasn’t long
after her graduation that Stephanie was offered a position with Marquette General.

Stephanie said “If it wasn't for the opportunity offered by Michigan Works! | would not
have had the knowledge that | needed further training to obtain a career, not just a job.
Everyone | have worked with at Michigan Works! has not only helped me with the No
Worker Left Behind process, but they cared about how I did.”

“We are very lucky to have Stephanie Wellman as a new employee. She has an excellent
work ethic and does her work with such enthusiasm,” stated Vicki Meyers, Manager of

Marquette General Central Billing.

Article reproduced with permission by Michigan Works!

MGHH&H exceeds
CMS benchmarks

Marquette General Home Health
& Hospice has exceeded all of the
47 national benchmarks for the first
half of 2010 on the new Patient
Process Quality Measures defined
by CMS.

On January 1, 2010 the process
measures have been collected using
the OASIS assessment on all home
health patients who are 18 years old
or older and not a maternity patient.
MGHH&H developed a tool to
assist the clinician in identifying
the appropriate interventions
necessary to provide quality patient
care utilizing evidence based best
practices when creating the patient
plan of care.

The Patient Process Quality
Measures will be published on the
CMS Home Health Compare Site
in October 2010. These quality
measures include: timely initiation
of care, physician notification
guidelines established, depression
assessment completed, pain
assessment completed, pressure
ulcer risk assessment conducted,
fall risk assessment conducted; care
planning and implementation in
depression, diabetic foot care and
patient education, fall prevention,
pain interventions, pressure ulcer
prevention and treatment, and
heart failure symptoms addressed;
education of high risk medications
and all medications; and prevention:
falls, influenza immunization and
Pneumococcal immunization,
medication issues identified and
timely physician contact, and
pressure ulcer prevention.

Don't miss the
Grief Conference!
October 29, 2010

9am-3pm

For more information visit:
http://www.mgh.org/education/
conf/grief_2010.pdf







