MARQUETTE GENERAL HEALTH SYSTEM

JOB DESCRIPTION

POSITION: Coffee Shop Attendant DEPARTMENT: Purchased Services
(9810) 7845 '

SUPERVISED BY: Dir, Volunteer Services SUPERVISES: None

EFFECTIVE DATE: June 2002 JEC: 180

REVIEW DATE: 2/07; 4/08 REVISED DATE: 2/07; 4/08

PREPARED BY: Karol Pokley K? TITLE: Dir, Volunteer Services

RECOMMENDED BY: Mary Tippett(zxxéiu- TITLE: Senior Director/Marketing
L]

U
APPROVED BY: David S. Smith l? TITLE: Senior Director/Hum. Res.

POSITION SUMMARY :

Oversees the daily operations of the coffee shop by performing routine tasks
and operations.

Does POSITION ACCOUNTABILITIES/COMPETENCIES**:

Meets Not
MEeE*

O O i Maintains established hospital and departmental policies and
procedures, objectives, performance improvement program,
safety, environment of care, management of information, and

infection control standards. (1,5)
2. Utilizes excellent customer service skills at all times. (1,5)
O 3 Complies with federal and state law and accrediting and

licensing agencies at all times, to include but not limited
to, JCAHO and federal compliance regulations. (1,5)

O O 4. Demonstrates correct operation, storage, and cleaning of
equipment. (1,2,3)

O O 5 Demonstrates correct food and beverage set-up and cleans,
sanitizes and busses coffee shop area. (1,2,3)

O O 6. Demonstrates proper food preparation, portioning and assembly
(if needed). (1,2,3)
7 Operates cash register and balances at end of shift. (1,2,3,5)
8. Assists with care and maintenance of department equipment.

Conducts inventory and orders supplies as needed. (1,2,3,5)
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