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POSITION SUMMARY:

TITLE:Asst. Admin./Pt. Care Srvcs.

TITLE:Asst. Admin./Pt. Care Srvcs.

TITLE:Asst. Admin./Human Resources

Support the physician and interdisciplinary team in facilitating patient
care, with the underlying objective of enhancing the quality of clinical
outcomes and patient satisfaction while managing the cost of care and
providing timely and accurate information to payors. The role integrates
and coordinates utilization management, care coordination and transition
planning functions.

Accountable for a designated patient caseload and plans effectively in
order to meet patient needs, manage the length of stay, and promote
efficient utilization of resources.
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Maintains established hospital and departmental policies and
procedures, objectives, performance improvement program,
safety, environment of care, management of information, and
infection control standards. (1,5)

Utilizes excellent customer service skills at all times. (1,5)

Complies with federal and state law and accrediting and
licensing agencies at all times, to include but not limited
to, JCAHO and federal compliance regulations. (1,5)

Manages all aspects of discharge planning for assigned
patients. (1,2,3,4,5)

Applies approved clinical appropriateness criteria (e.g.,
InterQual) to monitor appropriateness of admissions and
continued stays, and documents findings based on Department
standards. (1,2,3,4,5)




