PROMOTING A CULTURE OF SAFETY
A Medical Error Conference
Monday, October 9, 2006

Theresa Posani, MS, RN, CNS, CCRN

Ms. Posani is a nurse of over 28 years with a background in critical
care, medical/surgical nursing, nursing administration, indepen-
dent consultant and nursing education. As a Clinical Nurse Spe-
cialist, she is recognized by the BNE in medical/surgical nursing.
With her extensive experience and certification in neonatal, pedi-
atric and adult critical care, Ms. Posani has held positions as a
critical care CNS in a number of acute care facilities. She has years
of experience as a staff nurse, nursing supervisor, nurse manager,
and director of nurses. Currently, Ms. Posani is pursing her Ph.D. in
Higher Education with a minor in Software Development from the
University of North Texas. Her research and scholarship interests
include critical thinking, technology in nursing, and promaoting evi-
dence-based nursing with the bedside nurse.
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O TARGET AUDIENCE

This program is intended for all members of the healthcare team
who recognize their vital role in the care and safety of patients
and the role communication, systems, and individual processes
play in medical error. You will be challenged to identify and act on
what you can do to reduce errors in your own practice and within
your own organization.

O LOCATION

The Marquette General Hospital Conference Center is located in
the East Building, also known as the 1984 Building. Park in Lot A,
which is located at the corner of Hebard Court and College Avenue.
Enter the hospital through the East Entrance canopy and take the
elevator to the third floor and exit to the right.

For your comfort, remember that meeting room temperatures and
personal comfort zones vary considerably. We recommend that
you bring a jacket or sweater or possibly dress in layers for the
conference.

A non-smoking policy is maintained throughout the hospital.

O CONTINUING EDUCATION CREDITS

Physicians: Marquette General Health System is accredited by
the MSMS Committee on CME Accreditation to provide continuing
medical education for physician. MGHS designates that this activity
meets the criteria for a maximum of 7.5 credit hours in Category |
towards the AMA Physician's Recognition Award. Each physician
should claim only those hours of credit that he/she actually spent
in the educational activity.

Nurses: Promoting a Culture of Safety Conference offers 9.0
contact hours. Marquette General Health System is an approved
provider of continuing nursing education by the Michigan Nurses
Association, an accredited approver by the American Nurses
Credentialing Center's Commission on Accreditation.

The content of this educational activity must be attended in total. Partial
credit will not be offered for those unable to attend the entire conference. If
the conference runs longer than stated in this brochure, attendees must be
present for the entire conference to receive contact hours.
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REGISTRATION: 7:30-8:00 a.m.
CONFERENCE: 8:00-4:30 p.m.

AGENDA

The 10 Most Common Mistakes Nurses Make
When Managing an Emergency

Practical Lessons in Personal,
Professional, & Organizational Change

Clinical Thinking, Critical Thinking,
& Creative Thinking

Safety as a Foundation for Mastery
Become the Change Agent

Blueprint for Action

Theresa Posani, MS, RN, CNS, CCRN

Ed4Nurses, Inc.

Commercial products displayed by vendors in no way implies approval or endorsement
by the ANCC Commission on Accreditation or Marquette General Health System.

O TRAVEL/LODGING

A special conference rate has been established for some hotels/
motels. Please call the MGH Education Department at (906) 225-
3470 for this listing or if you prefer contact the Lake Superior
Community Partnership at www.marquette.org or (906) 226-6591
or 1-888-57-UNITY.

O FEE

$85.00 Fee includes refreshment breaks, lunch, seminar handouts.

0O REFUNDS

Registration is refundable one week prior to the program. A $10.00
cancellation fee will be charged for notices less than one week. Re-
funds will not be given after program begins. Marquette General Health
System reserves the right to cancel this program due to limited regis-
trations or severe weather. In such cases, attempts will be made to
contact all registrants.
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— By Mail —

Marquette General Hospital
ATTN: Trish Nadeau, Education Dept.
580 W. College Avenue
Marquette, MI 49855

— By Fax —
906-225-3037

FEE: $85.00

MGH Retirees ¥ Price.

Students with
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O Charge My Credit Card: O Master Card O Visa @O Discover

Card # Exp. Date
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O MGH Retiree O MGH Employee Department #
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