Confidentiality

The cornerstone of an Employee
Assistance Program

One of the most common questions we get asked at
EAP is regarding Confidentiality. For example: “If |
utilize the EAP will my employer know that | am using it
and that | may have a problem?” The short answer is
THEY WILL NOT, (unless you choose to tell them).
Services through the Employee Assistance Program are
Strictly confidential between the client and the
counselor. The employer knows nothing about what is
discussed in the office or even who may be using the
services. Marquette General Health System does
provide statistical information to employers, basically to
let them know that the services are being used. This
information does NOT include names, clock numbers,
work site locations, or any other possible identifying
information. An example of the type of information
disclosed is as follows:

Utilization Per Primary Problem Area

Addiction 20%
Family/Marital 60%
Financial 1%
Legal 1%
Mental Health 15%
Problem Not Identified 0%
Work Problem 3%

There are, however, three occasions when the
Employee Assistance Program must, by Federal Law,
break confidentiality. These times would be very similar
to those situations that Doctors or Teachers must report.
This would be: cases of child abuse or neglect, if it is felt
that an individual has a serious potential of harming
themselves or someone else, or if the Employee
Assistance Program Counselor and/or their documents
were subpoenaed into court (primarily due to child abuse
or neglect). Under these rare and extreme cases the
Employee Assistance Counselor (or any counselor) may
be forced to break confidentiality. Understand that these
situations are very rare.

In summary, if you or a family member chooses to
discuss a situation with the Employee Assistance
Program you can rest assured that your employer, or
anyone else for that matter, will have no knowledge that
you have used the program or what was discussed
there. It is very important to us that everyone
understand that what they say to the EAP, stays with the
EAP, providing them with a safe and confidential
environment within which to address problems in this
fast paced world.

Coping With Shift Work

Shift workers comprise 25% of the U.S. work population.
Researchers find that employees required to work non-
traditional shifts sleep shorter hours (5-6 hours vs 7 or
more for non shift workers) and sleep more lightly. Thus
experiencing less restorative sleep. This decreased
sleep translates into reduced alertness and job
performance even among experienced shiftworkers
whom state that they prefer shift work.

A shift workers mental and
physical health can be affected if
they do not manage their sleep
well. Mental Health complaints
include symptoms such as
nervousness, chronic fatigue, anxiety, restlessness and
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irritability. International studies of shift workers show a
marked increase in gastrointestinal problems and a 30%
to 50% increased risk of developing coronary heart
disease.

Shift Work Advice

To counter the above effects consider the following:

Pay close attention to follow a healthy diet

Stop smoking

Exercise

If you or your partner suspect a sleep disorder
have it looked into by your physician and follow
the prescribed treatments.

5. Utilize your EAP to help deal with personal work
or other mental health needs.
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To improve your chances of better sleep, be sure to
set bedtime rituals (take a warm bath, lower the
room temperature). Reduce the amount of light in
the bedroom (and bathroom) by installing light
blocking shades. Wear ear plugs, unplug the
telephone, use a fan or white noise machine to block
other noises.

In regard to diet avoid caffeine five (5) hours before
bedtime. While alcohol is the number one sleep aid
in this country, it should be avoided as it disturbs the
amount and quality of sleep one gets. Eat only a
light snack before bed, not a full meal.

Research tells us it is best to exercise at least three
hours before you go to bed. This is because
exercise is alerting and raises the body temperature,
both of which are counter productive to falling
asleep.

Other Resources:

www.parentsplace.com Keeping parenting the
priority and managing your job as a shift worker is

very hard. This site offers planning ideas for
holidays, family get-togethers and school functions.

www.sleepfoundation.org Showcases sleep
strategies for shift workers; explaining the circadian
clock, tips for shuteye, balancing life and work,
napping, driving home and promoting alertness at
work.

www.mysleepcenter.com Catch the quick list of
things that can rob you of a good nights sleep: pets
in the bedroom, alcohol with 6 hours of bedtime,
obstructive sleep apena, strenuous exercise,
caffeine, changes in temperature, office work in bed,
etc.

www.thezephry.com The National Highway Traffic
Safety Administration estimates that an annual
200,000 auto accidents with 1,500 deaths are
fatigue related. Offers some popular natural sleep
aids.

www.aboutourkids.org \What parents need to know
about sleep for children (and for themselves): the
where and when and why and most of all, how
much. Includes real life stories, sleep patterns, night
terrors, nightmares, and sleep walking.

Have a Happy and Safe Holiday Season
from your EAP staff.

Mark E. Hallfrisch, MSW, CSW
Counselor, Employee Assistance Program
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