
How to Get a Password for UPCare and Remote Access 
 

UPCare is an application that allows physicians to view their individual and group 
hospital censuses, and inpatient and outpatient laboratory values.  It can be used on 
computers attached to the MGHS network or, using remote access, computers connected 
to the Internet. 
 
UPCare is completely web-based, so you get to it with your computer browser.  Since it 
takes advantage of the advanced properties of Internet Explorer, this browser must be 
Internet Explorer version 6.0. 
 
To gain access to UPCare: 
 
a) Get hold of whoever fills out a Security Authorization Request (SAR) for you 

 
To request UPCare and/or remote access, you start by having your designated person 
fill out a SAR.  Generally, this is your office manager.  It is done online. 
 

b) Have them fill out the SAR Form online 
 
The next four pages describe how this should be filled out. 

 
Remember, if you don’t want to access UPCare from home or other non-MGHS network 
sites, you do not need remote access. 
 
If there are any questions about this process please contact the Information Technology 
Service Center (906) 225-3448 or mghhelpdesk@mgh.org. 
  
Once an SAR form is submitted, Information Technology personnel will check out your 
clinic computers (if you are on the MGHS network) and a user password and ID will be 
issued.  Somebody will then contact you.  This should all occur within four days. 

mailto:mghhelpdesk@mgh.org


Step 1:  Check the UPCare Box

This box needs to be
checked in every case.



Step 2:  Check the URoam Box if the Needed by the Physician

This box needs to be
checked only if the

physician wants to have
access their census and

lab results at home.
This wiill provie handy if
they handle phone calls

while on call.



Step 3:  Choose the UPCare Security Group

This drop-down list requires a little explanation.  If
the physician  works with the Family Practice

Residents in either the Family Practice Teaching
Service, or the Internal Medicine Teaching

Service, the "Teaching Phyisician" group should be
chosen.  If the Physician does not participate in

these, the "Physician" choice should be made.  If
the access is for a PA or Nurse Practitioner, choose

"PA" or "NP" respectively.



Step 4:  Choose the Physician Group

The last step is to tell us what
group the Physician or extender

is in.  This should be fairly
straightforward.




