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If an old version of Citrix is installed on your PC continue to the next step, otherwise skip to 
page-5 (How to install Uroam) 

An older version of Citrix must be uninstalled from your PC before the Web version of Citrix 
can be applied. First ….. go to Start – Control Panel. 
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Pick Add and Remove Programs. 

 

Then locate the program titled Citrix ICA Client and pick Change/Remove on the right side 
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A text box will appear to inform you that you are deleting the Citrix program from your 
computer. Pick Yes to continue and uninstall the program. 

 

Another dialog box will appear showing you the progress of the uninstall. 

 

When it is complete pick OK, then close the Add and Remove Programs and close Control 
Panel
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How to install Uroam and Citrix for Users that will be running EDIS. 

This document is a step by step instruction to guide one through the installation of Uroam and 
Citrix. Citrix is a program that will allow you to run EDIS on a network outside of MGH. 

******NOTICE WRITTEN FOR WINDOWS XP***** 
*****THIS PROCEDURE MAY VARY FOR OTHER OS’s***** 

 
1.)  From a web browser go to: https://uroam.mgh.org 
• Enter your Username and Password. 

 

• Click on Citrix Client Download. 

 



EDIS Citrix Install 

Page | 6 

 

 

2.) The File Download Security Warning  will automatically come up to either  run or save 
the file. To begin the install click on  “Run”. 

 

 

3.) The Internet Explorer – Security Warning will appear. To begin the install click on Run.  
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4.) Once the Citrix Client begins to install you will have the progress bar appear. When the 
installation is complete the dialog box should close. 

 

 

 

 

5.) Once Citrix XenApp Plugin has completed installing the application, launch the Citrix 
EDIS button on the FirePass page. 
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6.) You will be directed to the Webpage http://vmcitrix2.mgh.org 

 

When the Login page appears Use your standard Active Directory (network)  Username and 
Password with the Domain being mgh. Then click on Log In 

If you have an existing Network account you will be logged in and the webpage below will 
appear. 
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7.) Click on Applications ICON  
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8.) The Applications page will appear  click on EDIS ICON  
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9.) On the Security Alert dialog box just click on Yes. 

 

The Wellsoft EDIS page will appear, select Continue.  
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The EDIS application page will appear. 

 


