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If an old version of Citrix is installed on your PC continue to the next step, otherwise skip to
page-5 (How to install Uroam)

An older version of Citrix must be uninstalled from your PC before the Web version of Citrix
can be applied. First ..... go to Start — Control Panel.
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Pick Add and Remove Programs.

Control Panel

File Edit vwiew Faworites Tools  Help

\_) J l.’? }:]SEarch = Folders = i x n '

Address |G Control Panel v‘ o
e 3 & 7
= “W - | [ (7 e
Accessibility  Add Hardware A 3 Administrative  Automatic Broadcom  Date and Time Display Folder Options Fants
Options Toals Updates  Control Suite 3
LS
» O D @ 9 b 4
= =) X
Game Intel(R) GMA Inkernet Java Keyboard Mause Metwork,  Metwork Setup  Phone and  Power Options
Controllers Drriver Options Connections Wizard Modem ...
A ® = 2 @ L)) 1 (@)
e Q e 2 B ), 2)
Printers and CQuickTime  Regional and  Scanners and  Scheduled Security SoundMay  Sounds and Speech Symantec
Faxes Language ... Cameras Tasks Center Audio Devices LiveUpdate
System Taskbar and  User Accounts  Windows Wireless
Start Menu Firewall  Mebwark Set...

Then locate the program titled Citrix ICA Client and pick Change/Remove on the right side

® Add or Remove Programs

Bl
Currently installed programs: O shaw updates Sort by:

Change or
R_amlive B Adobe Flash Player 10 Plugin Size 1,75MB
Frograms ﬁ Apple Application Support Size  33.89MB
= Apple Mobile Device Support Size  41,99MB
E r?
Add Hew ﬁ Apple Software Update Size 2.16MB
Programs ﬁ Bonjour Size: 0.46MB
. Broadcom Management Programs Size: 10,00ME
. Broadcom Netktreme Ethernet Controller Size 0.59MB
AddfRemove =
Windows 3¢ Citriz ICA Client
Components

Set Program T GIERER i 30 SRR . Change/Remove

Access and

Defaults ﬁl HP Product: Detection Size 0,90M5
ﬁl HP IUSE Smart Card Keyboard Size 1.50MB
ﬁl Intel{R) Graphics Media Accelerator Driver
5 iTunes Size  111.00M8
| £ Java(TM) & Update 13 Size  97.04MB
g LiveUpdate 3.3 {Symantec Corporation) Size  15,98MB
W M3 Toolbar
& QuickTime Size  76.47MB
i safari Size  71.05MB
O soundmax Size  10.95MB
@ Symantec Endpoint Protection Size  45Z.00MEB
ﬁ windows XP Service Pack 3
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A text box will appear to inform you that you are deleting the Citrix program from your
computer. Pick Yes to continue and uninstall the program.

Confirm File Deletion X

\:‘i) Are you sure ol wank ko complekely remove 'Citrix ICA Client' and all of its components?

w |

Another dialog box will appear showing you the progress of the uninstall.

Remove Programs From Your Computer

unlnztallShield will remove the software 'Citnie 1CA Client' from
your compter. Please wait while each of the following
components iz removed...

Shared program files...

Standard program files. .

v
v
¢ Folder items...
¥ Program folders. .
¥

Program directaories. ..

Program registry entries. ..

o]

When it is complete pick OK, then close the Add and Remove Programs and close Control
Panel
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How to install Uroam and Citrix for Users that will be running EDIS.

This document is a step by step instruction to guide one through the installation of Uroam and
Citrix. Citrix is a program that will allow you to run EDIS on a network outside of MGH.

*FFHFXANOTICE WRITTEN FOR WINDOWS XPH****
*****THIS PROCEDURE MAY VARY FOR OTHER OS’s*****

1.) From a web browser go to: https://uroam.mgh.org
e Enter your Username and Password.

@Z\—_/’ ‘@ps:,."',."'uroam.mgh.org,.-" > -l g | 44| %
e b l@umam.mgh.mg l I fy ~ B - & - [bPage~

£8 riiwines

Remote Access Logon
for Marquette General
Health Svstems

Password:

E Logon ]

Network Access

bl S MagicWeb VPN
5 Remote Deskiop YER

& RedvWood VPN

Web Applications
€] ACP MWedicine \"Please Remember to log offi"
€] Citrix EDIS
Citrix Client Download
@] The Medical Letter
@] Merck Manual
] Microhedix

Page | 5



EDIS Citrix Install

2.) The File Download Security Warning will automatically come up to either run or save
the file. To begin the install click on “Run”.

File Download - Security Warning x|

Do you want to run or zave thiz hle?
Mame: senappweb.exe
Type:  Application

\Mﬁm.mgh'ﬂrg

"w'hile filez from the [ntemet can be useful, this file type can
g patentially harm vaur computer. IF you da nok trust the source, da nok

fun ar gave this software,

3.) The Internet Explorer — Security Warning will appear. To begin the install click on Run.

Internet Explorer - Security Warning ) ﬂ

Do you want to run this software?

MName:
Publisher:

¥ |More options ’ Eur

‘ehile Files From the Inkernet can be useful, this file bype can patentially harm
wour campuker, Only run software From publishers wou Erost,
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4.) Once the Citrix Client begins to install you will have the progress bar appear. When the
installation is complete the dialog box should close.

Citrix XenApp Wehb Plugin

Fleaze wait while “Windows configures Citris #endpp web Flugin
115

Cancel

5.) Once Citrix XenApp Plugin has completed installing the application, launch the Citrix
EDIS button on the FirePass page.

£5 ninnns

:‘ Kevin Aston's Home

———¥ || Web Applications
m [ @ CinxEDIS
= "

Netwaork dAccess

a

wWeb Applications

Page | 7



EDIS Citrix Install

6.) You will be directed to the Webpage http://vmcitrix2.mgh.org

2 Wb Inotace Log n-Windows nemm Esplorer T
@?: - Ié hittp: ¢ #emcitris2. moh. org CitrisAA.coessPlatform/ auth/login. asps j *g 1A IGDUgIe AR

J File Edit “iew Favortes Tools  Help

J Go,sle| d,‘] Search + 1|»@ - oo | & - €2 Bookmarkst | " Check v | AutoFil v g v A &, v Signln v

Ti ok € Web Interface Log In | | J e i - B - o=h - b Page - Ei Tooks - @ 44 3

[ e ¥ =
CITRIX = Web Interface &.'{Jﬂ

Log.in ) | Welcome
User name: Please log in
IJbE“’ To log in, enter the credentials required, and then click Log In.
Password:

If you do not know your log in information, please contact your help desk or system administrator.
[reeesees
Domain: Message Center
|mgh

The Message Center displays any information or error messages that may occur.

Advancad Options >>>
A You do not have the Citrix Presentation Server Client installed on your system. After installation, you must restart your

browser.

Download clients from the Citrix client download site

7

N

| L e AL

When the Login page appears Use your standard Active Directory (network) Username and
Password with the Domain being mgh. Then click on Log In

If you have an existing Network account you will be logged in and the webpage below will
appear.
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7.) Click on Applications ICON

Access Platform - Microsoft Internet Explorer
File  Edit “iew Favortes Tools  Help 1',"
O Back = () |ﬂ @ 7;ﬁ /__j Search \::ﬂ‘\'( Favorites f} - :{ J 3
Address |!Ej hittp: A#vmcitris2. mah. ara/CitrisdAccessPlatformdsite/ def ault. aspr Go | Links >
Gouogle Search = 4 &2 - o~ | B - §% Bookmaks | 9 Check = | AutoFil = 40 gy~ (L) Sianln -
= =

N
Appli [y 25 © | Welcome
€ 1o @ up Citrix Applications

Welcome to your personalized view of your Citrix applications. The Applications box contains icons
for the applications that you can use. Click an icon to launch an application, Click Refresh to view
the latest applications. Click Settings to change your settings. Click a folder icon to display its
contents. If you have problems using an application, please contact your help desk or system

|
applications

Reconnect Disconnect Log Off

administrator for more informatian.

Message Center

The Message Center displays any information or error messages that may occur.

& Intenct

&] Done
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8.) The Applications page will appear click on EDIS ICON

s Flatlorm - Mecrosoll Infemel Explome

Eie Ed Mew Fpeoibes  Jook  Hep
Qo - - (¥ [£] (| Psewen oot @) (2- 12 B - JH
Agess [] oh o5 i FSCHaH = )t |Links >
Google | M sech- gt - | Bi- £ Bookmakas | Check - b Trorlato = aucFd - 5 €.« Sigain =
[ Home - |
[ ‘ Web Interface @
ANications [y 25 & | Welcome
&y cltrix aApplications
Loh Y
Wlcomi bo your prrsanabzed veew of your Citro appleations, The Applicatons box contairs wons for thie apglicatsans that you ean uso,
Click an icon to launch an application. Click Refresh to view the latest applications. Click Settings to change your settings. Click a folder
EDIS icon to display its If you have p USing an ication, please contact your help desk or system admanistrator for more
nfarmation,
Lag Off
L] I Message Center
The Message Center dizplays any information or error messages that may occur,
& You do not have the Citrs Presentation Server Chent irstaled on yous systom, Afber metallation, you must mstart your browser,
Download clients from the Citri client download site
. |
& B -
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9.) On the Security Alert dialog box just click on Yes.

Security Alert |

WWebszite uroam.mgh.org iz attempting to run a local application.

Do wou want to allows this operation’?

[ idnthe future, do nat show this warning for requests from this host

The Wellsoft EDIS page will appear, select Continue.

PZEDIS - Citrix ICA Client

@ WELLSOFT w10

Emergency Department
Information System

The heart of your Emergency Department

DISCLAIMER INFORMATION

The Walisoft System is intended for use only as a
supplemental aid in providing certain types of health care
services to your patients. Il is not intended or designed
1o function as a te for prefessional medical advice.
treatment or ser any kind o e Y A A
Furthermore, althou the instruction sh s have been written and reviewed
by health care profe: onals, Wellsoft do it warrant that the information
contained therein is necessarily complate, accurs propriate in any given situation

Wellsoft Corporatian assumes no Rabilty of resp

bility for the decision to provide a particular
en ft Gorporation strangly advises you
carefully @ text of each instruction sheet and
g it to a patient, and to add or alter

appropriate in the situation presented. Addtional dscisimer information

oview

information if, in your apinion

I B N SO S FEEC A NP
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@ WELLSOFT
User: ™ None ™

x
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(g Mew e Find < Orders [ Facility Charges = Print (g Disposition = Misc ¥ Reports @ Help
I [T E N E N E = = |Exd
moomooo(\mo{ \ |>o‘><|><x>o< @m|mocx | \»oooooc{ |><><x>o4 | |xxx>{xnx;4xxx;e{ ‘ - -
3000000

%
* SR OO0 OO0 3OO0 30000 3000 O R
ke SOOCOOSY - HHHH XK}{X. HHHH
RGN | X | ROV DT X000 0 | 300 | 3000 OO s e 0 O K0 000
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ey YEEOO0C00G00] K000000G000 000t | 0| ol 00c oo
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| 10000000000 XOoTe0ea0m oDl X Y0 | 105 20000004 X o 00000 000 0000 w00
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The EDIS application page will appear.

Page | 12



