MAGICWEB Query/Retrieve from Other Servers: 7/19/2007

When looking for your patient’s image, if you do not find them on MagicWeb, (since it is only a temporary storage of images that are currently needed for viewing), you can
Query/Retrieve images from the following servers. If images have been sent to one of our servers and you are not seeing them, please call the IT Help Desk, x3448, and they
will have someone track them down for you.

Primary Servers to Q/R from:

MGH_PACS...All MGH Modalities studies, except Specials and Mamms. This is our long term storage for MGH images.
EMED Outlying Areas... All UP Hospitals have a connection to MGH, and their images are routed to this server, when the outlying area is requested to do so, by a MGH
Physician.

Secondary Servers or Servers that we’re in the process of testing connections

ACOMNET... Cath Lab Images, we are in the process of testing this connection

MGHEMED... Our backup server for MGH_PACS

MagicStore.... Old CT studies. We are moving this studies into MGH_PACS as needed for viewing or as priors for new studies. So always check MGH_PACS first before
Q/R this server. It is a slower server, so pulling images back from here can take a some time, if it’s trying to process a number of Q/Rs.

Q/R Procedure for MagicWeb(Web Server):

To query another Server to retrieve images: a) Select a new Data Source, b) Query for your Patient, c) Double Click on your patient if you find it, you will be prompted
“Retrieve studies to web server database”, d) Answer “Yes”... the images will be transferred to the Web Server, so that you can view them, €) You will need to switch your
Data Source back to “ Web Server” and Query again to view the images in MagicWeb.

EMED - Outlying Hospitals MGH PACS, ACOMNET & MagicStore use the specific date to search or the patient’s Last Name in Caps & a “*”, Ex: MAKI*
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